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The City of Fort Collins, Colorado
Invites Qualified Candidates to Apply for

The Opportunity
The Community Services Director serves a vital leadership role in the
organization and leads a large service area that provides immense
value to the community. The Director provides strategic and forward-
looking leadership that is centered in equity to the departments of
Cultural Services, Natural Areas, Parks, Park Planning & Development,
and Recreation. This position embraces the holistic, interconnected
elements of Community Services and effectively contributes to the
City’s strong reputation as a destination community. As a visionary
leader, the successful candidate brings a fresh yet experienced voice
and perspective to Community Services with a strong ability to see
the interdependencies between all departments.



Community Services

Fort Collins is consistently and broadly recognized

as a destination community to live, work, play, and

visit. Integral to the City’s reputation and established
quality of life are the places, programs, services, values,
and vitality that Community Services bring to the
community. The quality of parks, trails, natural areas,
arts, culture, and recreation programs and opportunities
create a sense of pride among residents while also
drawing visitors and revenue into Fort Collins.

As the community grows and becomes more diverse,
Community Services creates an opportunity for
residents and visitors to thrive while offering high-
quality spaces and programs. Fort Collins has a long and
dedicated history of cultivating arts and culture within
the community. The creative sector’s offerings are
valued for the authentic experience and diversity they
bring into the community and are also an economic
multiplier, drawing significant value. Parks and
recreation are part of a holistic system of public spaces
that spans the natural and designed, big and small,
urban and not-so-urban, but together bring beauty to
Fort Collins and giving it an intentional sense of place.

With a FY2021 budget of $53.5M, the Community
Services service area provides vital services through a
talented and dedicated staff of 595 full-time, part-time,
and seasonal employees across five departments:

Cultural Services

For over 40 years, the Cultural Services Department
has provided inspiring creative programming in the
Fort Collins community. Supported by a dedicated staff,
the Department encompasses several outstanding
facilities and programs, including The Lincoln Center,
The Gardens on Spring Creek, Fort Collins Museum

of Discovery, Art in Public Places Program, Carnegie
Center for Creativity, and the Fort Fund grant program.

Natural Areas

The Natural Areas Department conserves valued lands
and provides recreation and educational access to these
community treasures. Fort Collins’ Natural Areas are
integral to the community’s identity and vitality, with 52
natural areas and over 100 miles of trail encompassing
more than 46,000 acres. These Natural Areas are
protected for their ecological values, provide quality

of life, physical and mental health benefits, and are
cherished and stewarded by residents.

Parks

The Parks Department provides maintenance and
stewardship of parks, cemeteries, trails, medians, and
other public grounds for the community. Through the
Forestry Division, the department also supports the
popular Community Canopy Program and the many
benefits trees provide to the community. The City’s
parks and trails help define the Fort Collins lifestyle.
The community enjoys over 966 acres of developed
parks, including seven community parks and 43
neighborhood/pocket parks, and over 45 miles of paved
trails connecting the community.

Park Planning & Development

The Park Planning & Development Department
collaborates with the community to plan, design, and
build a world-class system of parks, paved trails, and
other public spaces.

Recreation

The Recreation Department is a valuable resource

for staying active and connected in the Fort Collins
community. The Department promotes the Fort Collins
community’s health and wellbeing through numerous
programs and activities offered for all ages and abilities.



Platinum Bicycle
Friendly Community

League of American Bicyclists
2017

The Community

The City of Fort Collins sits nestled against the foothills of the Rocky Mountains
alongside the banks of the Cache La Poudre River. At 5,000 feet in elevation,
residents enjoy a moderate, four-season climate, with an average of 300 days
of sunshine per year. With 174,800 residents, Fort Collins is Colorado’s fourth-
largest city and spans 57 square miles. With the 20-year growth projection, the
City of Fort Collins is expected to reach 255,000 residents.

The first people who hunted in this region arrived approximately 11,000 years
ago, and Northern Colorado remains an integral part of the traditional and
ancestral homelands of the Arapaho, Cheyenne, and Ute Nations. European-
American trappers and traders arrived by the early 1800s but rarely established
permanent settlements. Gold and silver discoveries in the Colorado mountains
in the mid-1800s and the prospect of land for farming and ranching attracted
people from eastern cities and across the globe to the Colorado Territory,
including what would become the town of Fort Collins; an agricultural colony
that emerged from its founding days as a military fort. The expansion included
the sugar beet industry’s growth, which brought new residents whose
descendants still live here today, including Mexican-American families from
southern Colorado, New Mexico, and northern Mexico, as well as Germans
from Russia.

Since 1879, Fort Collins has been the home of the state’s land grant institution,
Colorado State University, which currently enrolls 34,000 students. Along
with the University, the City’s major high-tech and manufacturing companies
and breweries attract new residents from all over the country and world. The
community’s overall social diversity continues to grow.

There are abundant outdoor recreation opportunities available to the many
residents who enjoy healthy lifestyles. The nearby Horsetooth Reservoir is

a key attraction, as is the Cache La Poudre-North Park Scenic Byway. The
Downtown district provides many venues for live music, shopping, dining,
and nightlife within the City. Fort Collins is widely considered the Craft Beer
Capital of Colorado. The City has a strong appreciation for arts, culture, and
entertainment. Various national organizations and magazines recognize Fort
Collins as one of the best places to live in the nation.



Malcolm Baldrige
National Quality

Award Recipient
2017

The Organization

The City of Fort Collins is a home rule city with a Council-Manager form of
government. The City Council is comprised of six District Councilmembers
who are elected for four-year terms and a Mayor who is elected at-large
for a two-year term. All elected officials are non-partisan. The City Council
appoints the City Manager, City Attorney, and the Chief Judge. The City
Manager has overall responsibility for all other City employees. The City

of Fort Collins directly provides a full slate of municipal services, including
operating its own electric, water, wastewater, and stormwater utilities. The
City of Fort Collins, at the direction of the City Council and voters, is moving
forward with building and implementing high-speed next-generation
broadband to the entire community with expected completion in 2022. Fire
protection is provided by the Poudre Fire Authority (PFA). The City of Fort
Collins operates with a biennial budget and provides funding for municipal
operations, including approximately 2,500 employees.

The City of Fort Collins aspires to provide world-class services to the
community while cultivating an outstanding organizational culture for its
employees. In order to achieve its vision, both internal and external services
are data-informed and implemented according to organizational values.
The City develops resiliency and sustainability through organization-wide
systems and processes that ensure consistent employee work practices

and alignment across service areas. The City places a high value on public
input and strives to include community members as fellow problem solvers
whenever possible. Residents can expect to receive exceptional service, have
the opportunity to engage with decision-makers, provide input regarding
the allocation of City resources, and have access to government information
in a timely and transparent manner.
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one of the best places to live in the nation.

* No. 1 Best Place to Live: Livability - Oct 2020 * 11th Happiest City in America:
« Top 30 Creative Small Cities: CVSuite - May 2020 Yahoo! Finance - Mar 2017

« No. 18 Safest Cities in America: SafeWise - Apr 2020 * No. 9 Top 150 Cities for Millennials Report:
_ , Millennnial Personal Finance - Feb 2017
* No. 9 Most Fitness Friendly Places: SmartAsset - o .
Dec 2019 * No. 2 Best Cities for Small Business Owners:

o o ValuePenguin - Feb 2017
* No. 7 Safest Driving Cities: Allstate - June 2019
* National Recreation and Parks Association,

* No. 4 Best U.S. Cities to Raise a Family: Commission for Accreditation of Park and Recreation
MarketWatch - Apr 2013 Agencies (CAPRA) - Accreditation 2019

* No. 9 Best Performing Cities:
Milken Institute - Jan 2019

* No. 3 U.S. Cities with Highest Economic Confidence:

* National Council on Aging, Senior Center Accreditation
* Thrillist, Best American Cities for Creatives - 2020

Yahoo - Nov 2018 . Colorado Chapter of American Society Qf Landscape
_ . ' Architects - Honor Award for Construction Budget
* No. 2 Brain Concentration Index: over $500K, Twin Silo Park

Bloomberg - Nov 2018 , o
, L * Colorado Parks and Recreation Association -
+ 18th Best City for Career Opportunities: Columbine Award for New Park Design, Twin Silo
SmartAsset - Sep 2017 Park - 2020
* 3rd Best College Town to Live in Forever:
College Ranker - Jul 2017

* 25 Best Towns Ever: Where to Live Now:
Outside Magazine - Jun 2017

* No. 1 Stable and Growing Housing Market:
Realtor.com - Jun 2017

* Colorado Open Space Alliance - Blue Grama Awards
for Visitor Engagement - 2019



The Opportunity

The Community Services Director serves a vital
leadership role in the organization and leads a large
service area that provides immense value to the
community. The Director provides strategic and
forward-looking leadership that is centered in equity
to the departments of Cultural Services, Natural Areas,
Parks, Park Planning & Development, and Recreation.
This position embraces the holistic, interconnected
elements of Community Services and effectively
contributes to the City’s strong reputation as a
destination community.

The Director is responsible for Community Services
strategic planning and reporting and effectively leads
the preparation of short-term and long-term plans.
The Director develops and manages the service area’s
biennial budget and coordinates the development
and implementation of specific, measurable outcomes
associated with the City’s Budgeting for Outcomes
process, City Council Work Plan, and City Manager
initiatives. Reporting to a Deputy City Manager, the
Director effectively represents Community Services and
serves with other service area directors as a member

of the Executive Leadership Team. In addition, the
Community Services Director actively collaborates with
others in support of cross-department collaboration
and integration.

With a unified vision, collaborative style, and
demonstrated commitment to employee well-being,
the Community Services Director leads and supports

a large and varied staff of passionate and talented
employees. This position directly manages the Cultural
Services Director, Natural Areas Director, Parks Director,
Park Planning & Development Director, and Recreation
Director. The Community Services Director partners
with the leadership team to plan, develop, promote,
and deliver high-quality programs and services

to the community.



First Year Priorities

Ensure internal connectivity and integration between
the Community Services departments. Collaborate
effectively, recognize where the work intersects,
identify a shared vision and common goals, and work
towards them.

Actively recruit new leadership team members,
filling current vacancies that positively contribute
to effective operations and align with the City’s
vision, mission, and values while also preparing
for the future.

Develop a comprehensive understanding of

the funding challenges and complexities within
Community Services to contribute to and continue to
drive long-term financial stability. Leverage multiple
funding models and develop service plans and
budgets that reflect the community’s values.

Bring a holistic, strategic perspective and strong
leadership to the implementation of the Parks &
Recreation Master Plan, FoCo Creates Arts and
Culture Master Plan, and Natural Areas Master Plan
ensuring public spaces are equitable, inclusive,
interconnected, and complementary of one another.

Collaborate to lead the design and build of the
voter-approved Southeast Community Recreation
& Arts Center. Provide equitable access to
recreational experiences and ensure facilities and
programs continue to respond to the community’s
evolving needs.

Remaining grounded in equity, proactively
collaborate with the community and external partners
to put people, the community, and community
priorities at the center of the work as services, assets,
and overall operations are redefined.

Continue to support economic recovery efforts.
Promote the synergy between parks, recreation,
cultural services, and economic health, providing
amenities for residents while unlocking recreation
tourism potential.


https://protect-us.mimecast.com/s/ZexHC9ryxDhAz7DhELrtH?domain=fcgov.com/
https://protect-us.mimecast.com/s/ZexHC9ryxDhAz7DhELrtH?domain=fcgov.com/
https://protect-us.mimecast.com/s/67LnC0Rml0IQkPpT2A59T?domain=fcgov.com
https://protect-us.mimecast.com/s/67LnC0Rml0IQkPpT2A59T?domain=fcgov.com
https://www.fcgov.com/naturalareas/pdf/nat-areas-masterplan-final14.pdf?1484324465

The Successful Candidate

The Community Services Director is passionate about
all things related to arts, culture, natural areas, parks,
and recreation and is deeply committed to articulating
and promoting the value of Community Services.

The Director, a strategic systems thinker, possesses
the strong leadership skills necessary for managing a
large, complex environment. As a visionary leader, the
successful candidate brings a fresh, yet experienced,
voice and perspective to Community Services with a
strong ability to see the interdependencies between all
departments.

The Director brings their own set of diverse experiences
that add value and perspective while promoting
solutions that address Community Services’ ambitious
goals. Recognizing Fort Collins as a destination arts,
culture, and creative community, the successful
candidate encourages creativity and innovation in
unconventional ways and collaborates to grow and
evolve the City’s ability to serve the community
successfully. The Community Services Director actively
nurtures an open and welcoming environment that
continues to advance diversity, equity, and inclusion
while maintaining a commitment to continuous
improvement and service excellence.

Considered a realist, the ideal candidate has multi-
sector experience and a strong business mindset
necessary to understand the complexity of diverse
business models. The Community Services Director has
strong financial management experience with a history
of effectively managing complex funding streams.

The Director quickly identifies trends and problems
hindering progress and develops and implements best
practices to drive necessary change and evolution
while reflecting a holistic, interconnected view

of Community Services.

The Director is recognized as a highly effective leader,
genuinely encourages and supports collaboration, and
employs a leadership style that invites participation
and gathers input, and at the end of the day, is decisive
and results-oriented. Importantly, the director leads
and empowers staff while promoting a forward-
thinking culture that embraces change for the better.

It is essential that the Director thoughtfully identify
opportunities and implement changes that support

an organizational culture built on trust and mutual
respect and effectively leverages the team’s talents
to ensure Community Services continues to meet the
community’s evolving needs.

The Community Services Director recognizes the
importance of relationships and partnerships at

all levels and navigates political and multi-sector
relationships with ease. The Director encourages broad
engagement and leverages others’ knowledge and
power to significantly impact initiatives and works to
ensure experiences are inclusive and equitable. The
successful candidate values diversity of thought, fosters
mutual respect at all levels, and effortlessly balances
internal needs with external initiatives. The Director

is considered an excellent communicator and is well
known for communicating complex information and
being open, honest, and transparent in all interactions.




Total Compensation

The City of Fort Collins offers a competitive
comprehensive benefits package, including a market
competitive salary of $140,000 - 160,000. Other
benefits include medical, dental, vision, wellness
program, life, and short- and long-term disability
insurance. Additionally, the City of Fort Collins offers
other benefits, including 401(a) and a 457 deferred
compensation plan with an employer contribution,
optional Health Savings Account, Flexible Spending
Accounts, and relocation assistance for the successful
out of area finalist.

Residency

The Community Services Director is required to reside
within the Fort Collins Growth Management Area during
their tenure.

Qualifications

The successful candidate has ten years of progressively
responsible experience in Community Services,
including Cultural Services, Natural Areas, Parks,
Recreation, and Park Planning & Development, with at
least eight years in a senior leadership role. A strong
customer service mentality, unquestionable ethics and
integrity, and a value set aligned with the City of Fort
Collins and Community Services’ functions are essential.

A sound financial background with a strong
understanding of budgets, financial management, and
complex funding models is required. An exceptional
ability to develop effective partnerships is essential,
as is demonstrated cultural competence to effectively
interact, work, and develop meaningful relationships
with people of diverse identities, perspectives,

and cultural backgrounds. A bachelor’s degree in
Business, Liberal Arts, Parks and Recreation, Public
Administration, Natural Resources, or related field

is required, with a master’s degree encouraged. An
equivalent combination of experience and education
that enable success as the Community Services Director
will be considered.

City of

Auxiliary aids and services are available for persons with disabilities.

Studies have shown that women and people of color
are less likely to apply for jobs unless they believe they
can perform every job description task. We are most
interested in finding the best candidate for the job,

and that candidate may come from a less traditional
background. The City will consider any equivalent
combination of knowledge, skills, education, and
experience to meet minimum qualifications. If you

are interested in applying, we encourage you to think
broadly about your background and skill set for the role.

How to Apply

The City of Fort Collins is deeply committed to high-
quality public service and cultivating an outstanding
culture for its employees. As a high-performing
government, Fort Collins attracts and employs diverse
and competitive talent, retains its workforce through
development and growth opportunities, and promotes
intelligent risk-taking to address increasingly complex
challenges.

Applications will be accepted electronically by The
Novak Consulting Group. Applicants complete a brief
online form and are prompted to provide a cover letter
and resume. Please apply no later than April 18, 2021.

Questions
Heather Gantz

Manager, Executive Search

APPLY NOW

21-23059


https://thenovakconsultinggroup.recruiterbox.com/jobs/29228d5996b34c9d95ee6e4b1fd7df0a

Community Services Director

MEDICAL INSURANCE UMR

PPO Tier 1/Tier 2: SelectColorado/Select Networks
« Effective: First day of the month following hire date

» Deductible (Tier 1): $350 Individual / $700 Family

« Qut of Pocket Max (Tier 1): $5,000 Individual /
$10,000 Family

» Copay (Tier 1): $0 Primary Care / $40 Specialty
» Coinsurance (Tier 1): 80% Insurance / 20% You

High Deductible Health Plan (HDHP) with Health
Savings Account (HSA)
* Employer contribution HSA

» Effective: First day of the month following hire date

« Deductible (In-Network): $3,000 Individual /
$6,000 Family

» Out of Pocket Max: $4,000 Individual / $8,000
Family (In-Network)

« Coinsurance: 90% Insurance / 10% You (In-Network)

HEALTH CLINIC

CityCare, managed by Marathon Health, is our onsite
healthcare clinic providing services to employees and
family members covered under the City’s health plan.
Staffed with a Physician Assistant and health coach,
they treat a variety of common illnesses and injuries.

A full range of prevention, health coaching, and
assessments are provided in addition to sick care. There
is no cost to use CityCare under the PPO Plan. For the
HDHP, prevention is free, non-prevention $45.

LIFESTYLE MANAGEMENT

As part of the City’s commitment to offering benefit
coverage, which helps prevent injuries and illness,
the following preventative services are available to
employees and family members covered under the
City’s health plan;

Preventative Services Covered:
* Registered Dieticians

* Therapeutic Massage Therapy
* Acupuncture
» Biofeedback

These services are only a $20 copay, with a $500
maximum allowable benefit per service, per member,
per yeat.

Under HDHP:
* No copay

» Pay total amount which applies towards deductible
and out-of-pocket

DENTAL INSURANCE
Effective: First day of the month following hire date

Prevention First: Diagnostic and preventative do not
count against the annual maximum

» Deductible: $50 Individual / $100 Family
» Max Benefit: $1,500 annually

» Basic Dental: Plan pays 80%, after deductible (In-
Network)

* Major Dental: Plan pays 50%, after deductible (In-
Network)

* Orthodontia: Plan pays 50%, after deductible (In-
Network), Lifetime Max $1,500

VISION INSURANCE
« Effective: First day of the month following hire date

« Examination: Every 12 months, $15 Copay

* Lenses or Contacts: Every 12 months, Contact
allowance of up to $185

» Frames: Every 24 months, Frame allowance $185-
$205



FLEXIBLE SPENDING ACCOUNTS (FSA)

FSA accounts allow you to set aside pre-tax funds to
pay for eligible health and/or dependent care expenses
before your federal and Social Security taxes are
calculated.

* Health Care: employees may contribute up to
$2,750 per calendar year

+ Dependent Care: employees may contribute up to
$5,000 per calendar year

» Carryover Provision: allows up to $550 unused
medical FSA contributions into the following year

BASIC LIFE INSURANCE AND AD&D
1x Annual Salary, up to $250,000 (employer-paid)

LIFE INSURANCE
* Employee: 1x, 2x, 3x Annual Salary up to $500,000
(Guaranteed Issue $100K)

» Spouse: $10K, $25K, $50K, $75K or $100K
(Guaranteed Issue $10K)

» Dependent: $5,000 or $10,000

LIFE INSURANCE
* Employee: $10,000 increments up to $300,000
(Guaranteed Issue $30K)

* Spouse: $10,000 increments up to $300,000
(Guaranteed Issue $10K)

» Dependent: $5,000

PERSONALIZED BENEFITS

In the event of an accident or covered critical iliness,
these plans pay cash benefits directly to you, providing
you the flexibility to help pay bills related to treatment
or help with everyday living expenses.

Accident Plan
* Employee Only
* Employee + Spouse
* Employee+ Children
* Employee + Family

Critical lliness Plan
* Employee: $10K, $20K, or $30K

» Spouse: $10K, $20K, or $30K
*Rates based on age and tobacco vs. non-tobacco
status

Features:
» Coverage is available for you, your spouse, and
dependent children

* Fast claims payment. Most claims are processed in
about 4 business days

+ Coverage begins the first of the month, following 30
days from the date of hire

RETIREMENT

401(a) Defined Contribution Plan
* Mandatory participation, eligible on the date of hire

* 6% employee contribution. 6.5% City contribution

457 Deferred Compensation Plan
* Voluntary participation, eligible on the date of hire

OTHER BENEFITS
*  Award-Winning Wellness Program

* Employee Assistance Programs
* Back-up Child and Adult Care and Referral Services



VACATION
Vacation time is accrued bi-weekly each pay period in
accordance with the schedule below:

0-3 years 4.62 hours or 15 days per year
4-5 years 4.92 hours or 16 days per year
6-7 years 5.23 hours or 17 days per year
8-9 years 5.54 hours or 18 days per year
10-12 years 6.15 hours or 20 days per year
13-14 years 6.46 hours or 21 days per year
15-16 years 6.77 hours or 22 days per year
17-18 years 7.08 hours or 23 days per year
19-20 years 7.38 hours or 24 days per year
20+ years 7.69 hours or 25 days per year

*Accrual for part-time employees is pro-rated based
on FTE.

This is an unclassified management position and in
addition to the vacation schedule above, unclassified
management employees receive a lump sum of 40
hours of vacation time at the beginning of each Leave
Benefit Year.

Employees in unclassified management positions
may carry over to a new Leave Benefit Year up to
twice the amount of vacation time they are eligible to
accrue as of the last day of the current Leave Benefit
Year, plus an additional 40 hours, up to a maximum
of 35 days (280 hours).

HOLIDAYS
9 designated holidays, a total of 72 hours per year
(prorated for part-time employees)

Designated Holidays
*New Year’s Day
*Martin Luther King Day

*President’s Day

FoO
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*Memorial Day
*Independence Day
eLabor Day
*Veterans’ Day
*Thanksgiving Day
*Christmas Day

All designated holiday time not used will be forfeited at
the end of the Leave Benefit Year.

SICK LEAVE

Full-time eligible employees receive 120 hours of sick
leave at the beginning of each year for use in that Leave
Benefit Year. This amount is prorated for part-time
employees and is prorated for those employees starting
employment after January 1 of the current Leave Benefit
Year.

Unused sick leave will not be carried over to the
following Leave Benefit Year.

SHORT TERM DISABILITY

Employer-paid Short Term Disability (STD) provides
eligible employees with up to 90 days of leave time (per
illness/injury) for certain short-term disabilities arising
from non-occupational illnesses or injuries.

LONG TERM DISABILITY

Employer-paid Long Term Disability (LTD) provides
eligible employees with 66.67% of their monthly base
salary for a period of time determined by their age and
disability. Employees must complete a 90 calendar day
elimination period per incident and have a 20% loss of
income before LTD pay begins.
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